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Based on the Social Exchange Theory, this study examined the role of the work environment 
in mediating the relationship between safety management practices on the self-reported 
safety performance of nurses (safety compliance, safety participation and risky behaviour). 
A total of 517 nurses from eight hospitals belonging to the Jordanian Ministry of Health in 
Irbid participated in the study. Partial Least Squares (PLS) and the Structural Equation 
Modelling techniques were used to test the hypotheses. The results found that safety 
management practices directly impact safety compliance, safety participation, and risky 
behaviour. 
Furthermore, work environment was found to be a mediating factor in the relationship 
between safety management practices, safety compliance and safety participation. However, 
work environment did not have a mediating effect on the relationship between safety 
management practices and risky behaviour among the respondents. Thus, from the findings 
of the study, it can be concluded that the hospital management should focus on 
implementing safety management practices and consider the work environment of nurses 
when making decisions on how to improve their safety performance. Finally, the theoretical 
and practical implications of the study are discussed. 
Keywords: safety management practices, safety performance, work environment, Jordanian 














Berasaskan Teori Pertukaran Sosial, kajian ini mengkaji peranan persekitaran pekerjaan 
dalam mengantarakan hubungan antara amalan pengurusan keselamatan terhadap tahap 
prestasi pelaporan kendiri keselamatan oleh para jururawat (pematuhan keselamatan, 
penyertaan keselamatan dan tingkah laku berisiko). Seramai 517 orang jururawat daripada 
lapan buah hospital milik Kementerian Kesihatan Jordan di Irbid telah mengambil 
bahagian dalam kajian ini. Kaedah Kuasa Dua Terkecil Separa (Partial Least Squares 
(PLS) dan Pemodelan Persamaan Berstruktur (Structural Equation Modeling) telah 
digunakan untuk menguji hipotesis kajian ini. Hasil kajian mendapati bahawa amalan 
pengurusan keselamatan telah memberi kesan langsung terhadap pematuhan keselamatan, 
penyertaan keselamatan dan tingkah laku berisiko. Selain itu, persekitaran pekerjaan juga 
telah dibuktikan menjadi faktor pengantara dalam hubungan antara amalan pengurusan 
keselamatan, pematuhan keselamatan penyertaan keselamatan. Walau bagaimanapun, 
persekitaran kerja pula didapati tidak mempunyai hubungan pengantara ke atas hubungan 
antara amalan pengurusan keselamatan dan tingkah laku berisiko dalam kalangan 
responden. Oleh itu, berdasarkan dapatan kajian ini, dapatlah disimpulkan bahawa 
pengurusan hospital perlu memberi fokus kepada pelaksanaan amalan pengurusan 
keselamatan dan mempertimbangkan persekitaran kerja jururawat apabila membuat 
keputusan mengenai cara untuk memperbaiki prestasi keselamatan jururawat. Akhir sekali, 
implikasi teori dan praktikal kajian turut dibincangkan.  
Kata kunci: amalan pengurusan keselamatan, prestasi keselamatan, persekitaran 
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CHAPTER ONE  
INTRODUCTION 
 
1.1 BACKGROUND OF THE STUDY  
Workplace safety is essential to the continuous operation, optimal functionality, and 
survival of organisations (Kabir, Watson, & Somaratna, 2018; James & Zoller, 2017). 
Safety at workplaces and across various organisational structures remains critical to the 
overall performance and continued existence of organisations (Beus, Dhnanai, & 
McCord, 2015). Hence, industry practitioners, scholars and pertinent stakeholders have 
both acknowledged and underlined the requirement for improved safety performance 
indicators in work-related settings (Mullen, Kelloway, & Teed, 2017; Dababneh, 
Fouad, Jaleel, & Majeed, 2018; Cornelissen, Van Hoof, & De Jong, 2017). 
 
The above positions notwithstanding, workers still face many risks arising from 
biological, ergonomic, psychological or chemical exposures (Hofmann, Burke, & 
Zohar, 2017; Balanay, Adesina, Kearney, & Richards, 2014). Consequently, various 
degrees of accidents, injuries, and fatalities, all of which account for multiple levels of 
challenges to organisations that are indicators of poor safety performance, are still noted 
in organisations (Erdogan, Ozyilmez, Beuar, & Emre, 2018). 
 
Improvements in safety performance indicators are critical due to the effects that 
hazards can have on organisational performance indicators. The impacts could be 
present in the varied direct costs that accrue to organisations as a product of poor safety 
performance indicators.  
The contents of 
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APPENDIX  A 
Preliminary Study of Workplace Safety 
 
                                                 March. 2018 
 
Dear respondent: 
My name is Abdallah Mohammed. I am a PhD student majoring in healthcare 
management at Universiti Utara Malaysia. As a part of my doctoral study, I must 
conduct a preliminary study. The aim of this preliminary study to assess and develop 
different aspects of the study and collect data to facilitate the planning and conduct of 
the study to assess workplace safety. Your cooperation and participation in this study 
will be appreciated.  
The information will be confidential. So, no need exists to write your name or any 
identifying information. All the data will be aggregated and will be strictly used for 
academic purposes only. I am looking forward to completing my questionnaire when 
you have free time and later I will back to collect it. 
Thank you in advance for your time, cooperation and effort. 
Sincerely 
Abdallah Mohammad  
PhD Candidate, Health Management, College of Business  
Universiti Utara Malaysia  




Please answer each of the following questions honestly and carefully by filling in 




1. Which of the following categories includes your age? 
       22-30                                                           31- 40 
       41-50                                                           51- 60  
 
2. What is your sex? 
    Male                                                                 Female 
 
3. How many employees work in your organization or company, taking into account all 
units and locations?  
Less than 100 employees                                     101-200 employees  
201- 400 employees                                        401-800 employees  
801 – 1600 employees                                          over 1600 employees 
4. Which of the following describes your current work status? Full time or part time 
 Full time                                                               Part time 
 






6. The following question asks how you feel about safety in your current workplace.  
Keep in mind both what you have experienced at your current employer, as well 
as things you have observed or believe to be true in your current workplace.  If 
you work for more than one employer, please answer for the workplace where 
you work the most hours.  Read each statement carefully; some statements are 
positively phrased; others are negatively phrased by fill in blank and tick (√) in 
the appropriate box that corresponds to the questions below. 
  Agree  Disagre
e  
1.  I can protect myself and co-workers through my actions 
while on the job.  
  
2.  Safety is a priority at my workplace.    
3.  Management shows they care about employee safety.   
4.  Management insists that employees think about safety 
when doing their jobs. 
  
5.  Safety training is part of every new employee’s 
orientation. 
  
6.  Employee health and wellness is promoted at work.   
7.  Employees are well trained in emergency practices, 
including evacuation.  
  
8.  All employees are involved in solving job safety issues.    
9.  Management does only the minimum required by law 
to keep employees safe.  
  
10.  Safety takes a back seat to completing job tasks.    
11.  Employees are afraid to report safety issues.   
12.  Employees are resistant to working safely.   
 









8. In the 3-past month, have you experienced any injury due to your work? If yes, 






9. Which statement best describes your level of responsibility within your 
organization for health and safety issues? 
Not involved                                                   Only as it relates to my job 
Involved, but not a safety professional        Health and safety professional 
 
 
10. Which of the following, if any, best describes your current job or position in your 
organization? 
Outside Contractor                               Temporary Employee, Apprentice or Intern 
Employee or Worker                           Supervisor 




11. How long have you worked for your current employer?  
Less than 1 year                                               1-5 years 
6-10 years                                                         11-20 years 









12. What is the highest level of education you have completed? 
Elementary school                                            Some high school 
Graduated high school                                      Trade or technical school 
Some college                                                     Graduated college 
Graduate or professional school  
 
 
13. Where do most of the employees at your organization work? 
 At a single, headquarters location                    At one of several locations 
 Remotely from home                                      At temporary job sites or on the road 
 
 
14. Which of the following best describes your workplace? 
Office                           Retail store                        School or other educational 
institution 
Manufacturing or industrial facility                            Healthcare (hospital or doctor's 
office) 
Other                            Home office                      Warehouse  






























14 43.8 43.8 43.8 
31-40 
years 
13 40.6 40.6 84.4 
41-50 
years 
5 15.6 15.6 100.0 












Male 21 65.6 65.6 65.6 
Femal
e 
11 34.4 34.4 100.0 
Total 32 100.0 100.0  
 
How many employees work in your organization or company, taking into 

















Less than 100 
employees 
4 12.5 12.5 12.5 
101-200 employees 4 12.5 12.5 25.0 
201-400 employees 10 31.3 31.3 56.3 
401-800 employees 6 18.8 18.8 75.0 
801-1600 employees 6 18.8 18.8 93.8 
Over 1600 employees 2 6.3 6.3 100.0 















30 93.8 93.8 93.8 
Part 
time 
2 6.3 6.3 100.0 
Total 32 100.0 100.0   
 
 












16 50.0 50.0 50.0 
Cent
ral 
12 37.5 37.5 87.5 
Sout
h 





32 100.0 100.0   
 
 














32 100.0 100.0 100.0 
 














24 75.0 75.0 75.0 
Strongly Agree 8 25.0 25.0 100.0 
Total 32 100.0 100.0   
 














10 31.3 31.3 31.3 
Strongly Agree 22 68.8 68.8 100.0 





















14 43.8 43.8 43.8 
Strongly Agree 18 56.3 56.3 100.0 
Total 32 100.0 100.0   














12 37.5 37.5 37.5 
Strongly Agree 20 62.5 62.5 100 
Total 32 100 100   
 














18 56.3 56.3 56.3 
Strongly Agree 14 43.8 43.8 100.0 
Total 32 100.0 100.0   
 














  20 62.5 25.0 25.0 
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Strongly Agree 12 37.5 75.0 100.0 
Total 32 100.0 100.0   
 
 














14 43.8 43.8 43.8 
Strongly Agree 18 56.3 56.3 100.0 
Total 32 100.0 100.0   
 















20 62.5 62.5 62.5 
Strongly Agree 12 37.5 37.5 100.0 
Total 32 100.0 100.0   
 
 














28 87.5 87.5 87.5 
Strongly Agree 4 12.5 12.5 100.0 


















22 68.8 68.8 68.8 
Strongly Agree 10 31.3 31.3 100.0 
Total 32 100.0 100.0   
 
 














22 68.8 68.8 68.8 
Strongly Agree 10 31.3 31.3 100.0 
Total 32 100.0 100.0   
 
Which statement describes your level of responsibility within your organization for 













Not involved 6 18.
8 
18.8 18.8 
Only as it relates to my job 10 31.
3 
31.3 50.0 














100.0   
 
 













Outside contractor 2 6.3 6.3 6.3 
Temporary employee, 
apprentice or intern 
2 6.3 6.3 12.5 
Employee or worker 18 56.3 56.3 68.8 
Supervisor 6 18.8 18.8 87.5 
Middle manager 4 12.5 12.5 100.0 
Total 32 100.0 100.0   
 
How long have you worked for your current employer? 




Valid 1-5 years 22 68.8 68.8 68.8 
6-10 years 8 25.0 25.0 93.8 
11-20 
years 
2 6.3 6.3 100.0 
Total 32 100.0 100.0   
 
 














Some high school 2 6.3 6.3 6.3 
Graduated high school 2 6.3 6.3 12.5 
Trade or technical 
school 
2 6.3 6.3 18.8 
Some college 4 12.5 12.5 31.3 
Graduated college 18 56.3 56.3 87.5 
Graduated or 
professional school 
4 12.5 12.5 100.0 
Total 32 100.0 100.0   
 












At a single, 
headquarters location 
12 37.5 37.5 37.5 
At one of several 
locations 
16 50.0 50.0 87.5 
Remotely from home 4 12.5 12.5 100.0 
Total 32 100.0 100.0   
 












Office 4 12.5 12.5 12.5 
Manufacturing or 
industrial facility 
2 6.3 6.3 18.8 
Healthcare (hospitals 
or doctor's office) 
26 81.3 81.3 100.0 

















Back pain 11 34.4 34.4 34.4 
Injury 7 21.9 21.9 56.3 
Infection 2 6.3 6.3 62.5 
Slipping 6 18.8 18.8 81.3 
Contamination 2 6.3 6.3 87.5 
Radiation or 
medication exposure 
2 6.3 6.3 93.8 
Allergy Incidents 2 6.3 6.3 100.0 















0 2 6.3 6.3 6.3 
Back pain 6 18.8 18.8 25.0 
Injury 10 31.3 31.3 56.3 
Infection 2 6.3 6.3 62.5 
Slipping 2 6.3 6.3 68.8 
Incidents from 
chemicals 
2 6.3 6.3 75.0 
Contamination 2 6.3 6.3 81.3 
Radiation or 
medication exposure 
4 12.5 12.5 93.8 
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Others 2 6.3 6.3 100.0 














0 10 31.3 31.3 31.3 
Back pain 2 6.3 6.3 37.5 
Infection 2 6.3 6.3 43.8 
Slipping 4 12.5 12.5 56.3 
Incidents from 
chemicals 
4 12.5 12.5 68.8 
Contamination 2 6.3 6.3 75.0 
Allergy Incidents 2 6.3 6.3 81.3 
Others 6 18.8 18.8 100.0 
Total 32 100.0 100.0   
 
 
In the past 3 months, have you experienced any injury due to your work? If yes, 












26 81.3 81.3 81.3 
N
o 
6 18.8 18.8 100.0 
To
tal 
















NO injury 6 18.8 18.8 18.8 
Back pain 4 12.5 12.5 31.3 
Injury 8 25.0 25.0 56.3 
Infection 2 6.3 6.3 62.5 
Slipping 2 6.3 6.3 68.8 
Allergy 
Incidents 
6 18.8 18.8 87.5 
Others 4 12.5 12.5 100.0 
Total 32 100.
0 
















Q1 32 1 1 1.00 0.000 
Q2 32 1 5 2.00 1.760 
Q3 32 1 5 3.75 1.884 
Q4 32 1 5 3.25 2.016 
Q5 32 1 5 3.50 1.967 
Q6 32 1 5 2.75 2.016 
Q7 32 1 5 4.00 1.760 
Q8 32 1 5 3.25 2.016 
Q9 32 1 5 2.50 1.967 
Q10 32 1 5 1.50 1.344 
Q11 32 1 5 2.25 1.884 
Q12 32 1 5 2.25 1.884 
Valid N 
(listwise) 32 






APPENDIX  B  
English Questionnaire 
 
COLLEGE OF BUSINESS 
UNIVERSITI UTARA MALAYSIA 
Dear respondent: 
I am a PhD student specializing in the management of healthcare at University Utara 
Malaysia, conducting a survey regarding safety performance, to fulfil the PhD requirement 
of the university.  
The objective of this study is to understand the relationship between management practices, 
work environment, and safety performance in Jordanian hospitals. I understand that your 
time is valuable, and many demands are made upon it by your heavy workload as nursing 
staff. However, your cooperation and participation in this survey, which will only require 
about 15-20 minutes of your time, is vital to the success of this study.  
The information will be confidential. So, no need to write your name or any identifying 
information. All the data will be aggregated and will be strictly used for academic purposes 
only. I am looking forward to completing my questionnaire when you have free time and 
later I will back to collect it. 
If you wish to know more about this study, please do not hesitate to contact me at: 
abodashour@yahoo.com, or alternatively, you can speak to me directly at this 
number: 0060174669920 (Malaysia), or 00962788396279 (Jordan). 
 
Thank you in advance for your time, cooperation and effort. 
Sincerely 
Abdallah Mohammad Abu Ashour 
Candidate PhD health Management College of Business  
Universiti Utara Malaysia  
Kedah, Sintok (06010), Malaysia. 
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SECTION A: DEMOGRAPHIC INFORMATION 
 
Please answer all questions in this questionnaire as each respondent may see the 
question differently. Hence, no right or wrong answers. Please answer each of the 
following items by fill in blank and tick (√) in the appropriate boxes that correspond 








                     21- 29                                  30-38 
      39-47                                   48-56 
                    Over 56 years 
 
  
3. Educational level: 
 
      Bachelor’s degree         Higher national diploma  
       Master’s degree                     PhD  
 
 
4. Marital status:         
      
                      Married                               Single                            
                      Divorced                             widowed              
           
5. Have you ever had any occupational accident ever since you started working in this 
hospital? 
     
      Yes                                         No  
 
    If yes, how many accidents have you had while working in this hospital? 
 
                     1 – 3                                        4 – 8  
      9 – 15                                      Over 15 
 
 6. How long have you been working with the present hospital? ___________ Years 
 
                     less than 3                                4 – 8  




SECTION B – SAFETY MANAGEMENT PRACTICES 
 
Next questions concern the role of safety management practices. Considering only the 
hospital where you work, please circle the appropriate number on the 5-point scale which 
consists of 1 (Strongly Disagree), 2 (Disagree), 3 (Neutral), 4 (Agree), and 5 (Strongly Agree) 
that best describes your response. Please keep your response general to your hospital as a 
whole. Think about how you most often see yourself, feel, behave and react to the research 
variables. Your honest answers will make your scores more useful by circling your response 























1. Safety is given high priority by the management  of the 
hospital 
1 2 3 4 5 
2. Safety rules and procedures are strictly followed by the 
management of the hospital.  
1 2 3 4 5 
3. Corrective action is always taken when the management is 
told about unsafe practices. 
1 2 3 4 5 
4. In my hospital managers/supervisors do not show interest 
in the safety of nurses. 
1 2 3 4 5 
5. Management considers safety to be equally important as 
healthy delivery. 
1 2 3 4 5 
6. Members of the management do not attend safety meetings.  1 2 3 4 5 
7. I feel that the management of the hospital is willing to 
compromise on safety for increasing healthcare delivery. 
1 2 3 4 5 
8. When near-miss accidents are reported, my management 
acts quickly to solve the problems. 
1 2 3 4 5 
9. My hospital provides sufficient personal protective 
equipment for the nurses. 
1 2 3 4 5 
10. My hospital gives comprehensive training to the nurses in 
workplace health and safety issues. 
1 2 3 4 5 
11. Newly recruits are trained adequately to learn safety rules 
and procedures. 
1 2 3 4 5 
12. Safety issues are given high priority in training 
programmes. 
1 2 3 4 5 
13. I am not adequately trained to respond to emergency 
situations in my workplace. 
1 2 3 4 5 
14. Management of the hospital encourages the nurses to attend 
safety training programmes. 
1 2 3 4 5 
15. Safety training given to me is adequate to enable me to 
assess hazards in hospital. 























16. In this hospital, there is hazard reporting system where 
employees can communicate hazard information before 
incidents occur. 
1 2 3 4 5 
17. Management of the hospital operates an open-door policy 
on safety issues. 
1 2 3 4 5 
18. There is sufficient opportunity to discuss and deal with 
safety issues in meetings. 
1 2 3 4 5 
19. The target and goals for safety performance in my hospital 
are not clear to the workers. 
1 2 3 4 5 
20. There is open communication about safety issues in this 
hospital. 
1 2 3 4 5 
21. The safety rules and procedures followed in my hospital are 
sufficient to prevent incidents occurring. 
1 2 3 4 5 
22. The facilities in the safety department are not adequate to 
meet the needs of my hospital. 
1 2 3 4 5 
23. My supervisors and managers always try to enforce safe 
working procedures. 
1 2 3 4 5 
24. Safety inspections are carried out regularly. 1 2 3 4 5 
25. The safety procedures and practices in this hospital are 
useful and effective. 
1 2 3 4 5 
26. Management of the hospital always welcomes opinion 
from workers before making final decisions on safety-
related matters. 
1 2 3 4 5 
27. My hospital has safety committees consisting of 
representatives of management and nurses. 
1 2 3 4 5 
28. Management of hospitals promotes nurses’ involvement in 
safety-related matters. 
1 2 3 4 5 
29. Management of the hospital consults with nurses regularly 
about hospital health and safety issues. 
1 2 3 4 5 
30. Nurses do not sincerely participate in identifying safety 
problems. 
1 2 3 4 5 
31. In my hospital, safe behaviour is considered as a positive 
factor for job promotions. 
1 2 3 4 5 
32. In my hospital, nurses are rewarded for reporting safety 
hazards (thanked, cash or other rewards, recognition in 
newsletter, etc.) 
1 2 3 4 5 
33. In my hospital, safety week celebration and other safety 
promotional activities arranged by the management are very 
effective in creating safety awareness among the nurses. 
1 2 3 4 5 
34. There exists very healthy competition among the nurses to 
find out and report unsafe condition and acts. 























35. Our supervisor becomes very unhappy and angry when nurses 
find out and report unsafe conditions and act in our section 
1 2 3 4 5 
36. Nurses are encouraged to cooperate with each other on 
resolving safety issues. 
1 2 3 4 5 
37. Formal communication mechanisms among co-workers 
are robust enough to ensure that information being shared 
covers all necessary safety information. 
1 2 3 4 5 
38. Formal mechanisms are utilized to ensure that key safety 
information is communicated between off-going and on-
coming shifts 





SECTION C –WORK ENVIRONMENT  
 
Below are statements that describe the work environment. Please circle the appropriate 
number on the 5-point scale which consists of 1 (strongly disagree), 2 (disagree), 3 (neutral), 
























1.  Nurses who work in this environment have shared goals. 1 2 3 4 5 
2.  Nurses working in this environment feel valued for the 
work they do. 
1 2 3 4 5 
3.  When I or others make decisions, they are supported. 1 2 3 4 5 
4.  Nurses working in this environment have opportunities 
for personal development. 
1 2 3 4 5 
5.  Nurses working in this environment have opportunities 
for professional development. 
1 2 3 4 5 
6.  Nurses working in this environment have the flexibility 
to change how they organize their work. 
 









SECTION D – SAFETY PERFORMANCE 
 
Below are statements that describe the safety performance. Please circle the appropriate 
number on the 5-point scale which consists of 1 (strongly disagree), 2 (disagree), 3 (neutral), 























1.  I carry out my work in a safe manner. 1 2 3 4 5 
2.  I use all the necessary safety equipment to do my job. 1 2 3 4 5 
3.  I use the correct safety procedures for carrying out my 
job. 
1 2 3 4 5 
4.  I ensure the highest levels of safety when I carry out my 
job. 
1 2 3 4 5 
5.  I promote the safety program within the hospitals. 1 2 3 4 5 
6.  I put in extra effort to improve the safety of the 
workplace. 
1 2 3 4 5 
7.  I help my co-workers when they are working under 
risky or hazardous conditions. 
1 2 3 4 5 
8.  I voluntarily carry out tasks or activities that help to 
improve workplace safety. 
1 2 3 4 5 
9.  I ignore safety regulations to get the job done. 1 2 3 4 5 
10.  I break work procedures in the workplace. 1 2 3 4 5 
11.  I take chances to get the job done.  1 2 3 4 5 
12.  I bend safety rules to achieve a target.  1 2 3 4 5 
13.  I get the job done better by ignoring some rules.  1 2 3 4 5 
14.  Conditions at the workplace keep me from working 
according to the rules.  
1 2 3 4 5 
15.  I take shortcuts that involve little or no risk.  1 2 3 4 5 
16.  I break rules due to management pressure.  1 2 3 4 5 











APPENDIX  C 
Arabic Questionnaire 
          
2018تاريخ :    
  عزيزي المستجيب :
الممرضين فيما يتعلق بأداء أنا طالب دراسات عليا  من جامعة أوتارا ماليزيا ، اسعى �جراء است�� اراء 
  ���مة للمرضين ، تلبية متطلبات الحصول على درجة الدكتوراه في ا��رة الصحية .
الهدف من هذه الدراسة هو مساعدتي على فهم الع�قة بين ممارسات ا��رة وبيئة العمل وأداء���مة في 
د من المطالب عليك من �� عبء عملك الثقيل المستشفيات ا�ردنية. أتفهم أن وقتك قيم وأن هناك العدي
دقيقة من وقتك ، أمر  20-15ذلك ، فإن تعاونك ومشاركتك في هذا المسح ، الذ يتطلب فقط  ومعكممرض . 
ح هذه الدراسة.  .حيوي لنجا
ستكون المعلومات سرية. لذلك ، � حاجة لكتابة اسمك أو أي معلوما تعريف. سيتم تجميع جميع البيانات 
مها ��راض ا�كاديمية فقط  . وسيتم استخدا
 .اشكرك مقدًما على وقتك وتعاونك وجهدك
 
 مع خالص التقدير والشكر
 عب���محمد ابو عاشور
 مرشح دكتوراه 









 : الشخصية المعلومات  – أالقسم 
ا��لة في هذا ا���ان. حيث قد يرى كل مشارك السؤال بشكل مختلف. حيث � يوجد يرجى ا�جابة على جميع 
إجابات صحيحة أو خاطئة. يرجى ا�جابة عن كل سؤال من ا��لة التالية بصدق وحرص من �� ملء الفراغ 
 .����مة )√( في المربعات المناسبة التي تتوافق مع ا��لة أدناه
 
 




18-25                                             26-35 
36-45                                             46-55 
 56اكثر من 
 
 :التعليمي . المستوى3
 
  دبلوم                                                ثانوي
    ماجستير                                         بكالوريوس
 دكتوراة                   
 
  :الوضع ا�جتماعي 4. 
 
                      اعزب                                                متزوج                 
           منفصل                                                مطلق                  
                               ارمل                 
 
 ?المستشفىسبق لك أن تعرضت �ي حادث مهني منذ أن بدأت العمل في هذا  هل 5.
  �                                                    نعم                     
 
ها أثناء العمل في هذا المستشفى؟  إذا كان الجواب نعم ، كم عدد الحوادث التي تعرضت ل
                 1-3                                                   4-8       
 15اكثر من                                                 15-  9
 
 .ذ متى وأنت تعمل مع المستشفى الحالي؟ __________ سنواتمن 6. 
 10-6سنوات                                    5اقل من                  
 15اكثر من                                                11-15






 ممارسات إدارة الس�مة  -القسم ب 
ا��لة اتالية تتعلق بدور ممارسات إدا����مة. بالنظر فقط إلى المستشفى الذي تعمل فيه ، يرجى فيما يلي 
)غير موافق(  2)��أوافق بشدة(  1الذ يتكون من  الخماسيوضع دائرة حول الرقم المناسب على مقياس ليكرت 
�حتفاظ بردك العام على المستشفى )أوافق بشدة( التي تصف أفضل إجابتك. يرجى ا 5)أوافق(  4)محايد(  3
ككل. فكر في الطريقة التي ترى بها نفسك ، وتشعر وتصرف وتتجاوب مع متغيرات البحث. ستجعل إجاباتك 
 .الصادقة نتائجك أكثر فائدة من خ�ل تحريك ردك وفقًا للمقياس التالي
 
 




اوافق   موافق محايد
 بشدة 
 5 4 3 2 1 ���مة تعطى أولوية عالية من قبل ا�دارة 1
يتم اتباع قواعد وإجراءات ���مة بشكل صارم من  2
 قبل ا�دارة. 
1 2 3 4 5 
يتم دائًما اتخاذ ا�جراءات التصحيحية عندما يتم إخبار  3
 ا�دارة بالممارسات غير ا�منة.
1 2 3 4 5 
في مكان عملي المدراء / المشرفين � يظهرون اي  4
 .الممرضيناهتمام ��مة 
1 2 3 4 5 
همة بنفس القدر مثل ا�نتاج. 5 ة م  5 4 3 2 1 ترى ا�دارة أن ���م
ة. 6  5 4 3 2 1 أعضاء ا�دارة ��يحضرون اجتماعات ���م
ة أشعر أن ا�دارة مستعدة لتقديم تناز�ت بشأن  7 ���م
 لتقليل النفقات.
1 2 3 4 5 
عندما يتم ا��غ عن الحوادث ا�دارة تتصرف  8
 بسرعة من اجل حل المشاكل . 
1 2 3 4 5 
ما يكفي من معدات الحماية الشخصية  يوفر المستشفى 9
 للممرضين .
1 2 3 4 5 
المستشفى تعطي برنامج تدريبي شام للممرضين في  10
 مجال الصحة و���مة في مكان العمل 
1 2 3 4 5 
يتم تدريب المعينين حديثا بشكل كاف لتعلم قواعد  11
 واجرات ���مة 
1 2 3 4 5 
قضية ا��مة تعطى اولوية عالية في البرنامج  12
 التدريبي 
1 2 3 4 5 
لم اتلقى تدريبا كافيا للرد على حا�ت الطوارئ في  13
 عملي 
1 2 3 4 5 
مرشين لحضور برامج التدريب على  14 ا�دارة تشجع ال
 ���مة 
1 2 3 4 5 
ة الذي اعطي لي  15 البرنامج التدريبي في مجال ا��م
 كافي لتمكيني من تقيم المخاطر في مكان العمل .هو 
1 2 3 4 5 
ها � تملك نظام ا��غ عن  16 المستشفى التي اعمل ب
الخطر التي تمكن الممرضين من توصيل المعلومات 
 عن الخطر قبل وقوع الحوادث 
1 2 3 4 5 
ا�دارة تعمل على سياسة الباب المفتوح بشأن القضايا  17
 المتعلق����مة 
1 2 3 4 5 
���مة في توجد فرص كافية لمناقشة ومعالجة قضايا  18
 ا��تماعات
1 2 3 4 5 
هداف الخاصة بأداء ���مة في المستشفى  19 الغايات وا�
 غير واضحة 
1 2 3 4 5 
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هناك اتصا�ت مفتوحة حول قضايا ���مة في مكان  20
 العمل 
1 2 3 4 5 
ة المتبعة في المستشفى  21 إن قواعد وإجراءات ���م
 كافية لمنع وقوع الحوادث.
1 2 3 4 5 
المرافق في قسم ���مة ليست كافية لتلبية احتياجات  22
 المستشفى.
1 2 3 4 5 
يحاول المشرفون والمديرون دوًما فرض إجراءات  23
 عمل آمنة.
1 2 3 4 5 
ة. 24  5 4 3 2 1 تجرى عمليات الرقابة على ���مة بصورة منتظم
المستشفى مفيدة إجراءات وممارسات ���مة في هذا  25
 وفعالة.
1 2 3 4 5 
ذها  26 ترحب ا�دارة دائما بأراء الموضفين قبل اتخا
هائية الخاص����مة في العمل .   القرارات الن
1 2 3 4 5 
ة  27 مة����م المستشفى لديه لجان خاصة تعنى���
 في العمل تتألف من ممثلين ع���ارة والممرضين .
1 2 3 4 5 
الممرضين للمشاركة في  وتعزز ا�دارة تشجع 28
ة .  المواضيع المتعلق����م
1 2 3 4 5 
ا�دارة تشاور مع الممرضين بانتظام حول قضايا  29
 الصحة و���مة في مكان العمل 
1 2 3 4 5 
الممرضون � يشاركون باخ�� في تحديد مشاكل  30
ة  .���م
1 2 3 4 5 
يعتبر السلوك ا�من عام�ً إيجابياً في المستشفي ،  31
 للترقيات الوظيفية.
1 2 3 4 5 
يتم تكريم الممرضات في المستشفي بسبب ا�ب�غ عن  32
مخاطر ���مة )شكر أو نقد أو غير ذلك من المكافآت 
 ، او رسالة شكر و تقدير ، وما إلى ذلك(
1 2 3 4 5 
���مة في في ا��تفال بأسبوع وأنشطة ترويج  33
ها ا�دارة ، تكون فعالة للغاية في  المستشفى التي تنظم
 خلق الو�����مة بين الممرضين.
1 2 3 4 5 
توجد منافسة صحية بين الممرضات لمعرفة الحالة  34
ها.  ���عال غير ا�منة وا�ب�غ عن
1 2 3 4 5 
لدينا يصبح مستاء جدا وغاضبا عندما يتم  المشرف 35
ال��غ تقارير من قبل  الممرضين عن أوضاع وأعمال 
 غير آمنة في القسم لدينا. 
1 2 3 4 5 
يتم تشجيع الممرضين على التعاون مع بعضهم البعض  36
 في حل قضايا ا��مة. 
1 2 3 4 5 
آليات ا�تصال الرسمية هي قوية بما فيه الكفاية  37
ها بين  ز��ء العمل لضمان أن المعلومات الت يتم تبادل
 تغطي جميع معلومات ���مة الضرورية.
1 2 3 4 5 
يتم استخدام ا���ت الرسمية لضمان نقل معلومات  38
اهبة  ة والذ ة الرئيسية بين المناوبات القادم  . ���م








 بيئة العمل - جالقسم 
 
التي تصف بيئة العمل. يرجى وضع دائرة حول الرقم المناسب على مقياس  ليكرت  ا��لة او العباراتفيما يلي 
 .()موافق بشد 5)موافق(  4)محايد(  3)غير موافق(  2)��أوافق بشدة(  1والذي يتكون من الخماسي
 
 




اوافق   موافق محايد
 بشدة 
هداف  الذين ونالممرض 1 يعملن في هذه البيئة لديهن أ
 مشتركة
1 2 3 4 5 
يشعر الممرضون العاملون في هذه البيئة بالتقدير  2
 للعمل الذي يقومون به
1 2 3 4 5 
هي أنا أو غير اتخذ عندما  3 اقرارات ، يتم دعم  1 2 3 4 5 
الممرضون الذين يعملون في هذه البيئة لديهم  4
 فرص للتطوير الشخصي 
1 2 3 4 5 
الممرضون الذين يعملون في هذه البيئة لديهم  5
 فرص للتطوير المهني
1 2 3 4 5 
يتمتع الممرضون العاملون في هذه البيئة بمرونة  6
 لتغيير طريقة تنظيم عملهم



























 أد����مة - دالقسم 
 
 الخماسي ���مة. يرجى وضع دائرة حول الرقم المناسب على مقياس  ليكرتفيما يلي العبارات التي تصف أداء 
 )موافق بشدة(. 5)موافق(  4)محايد(  3)غير موافق(  2)��أوافق بشدة(  1والذي يتكون من 
 




اوافق   موافق محايد
 بشدة 
 5 4 3 2 1 .أقوم بعملي بطريقة آمنة 1
م����بعملي 2  5 4 3 2 1 .أستخدم كل معدات ���مة ا�
 5 4 3 2 1 .استخدم إجراءات ���مة الصحيحة لتنفيذ عملي 3
 5 4 3 2 1 .أضمن أعلى مستويات ���مة عندما أقوم بعملي 4
ة داخل ب اقوم  5  5 4 3 2 1 .المستشفىتعزيز برنامج ���م
ة مكان لقد وضعت جهدا إضافيا  6 لتحسين��م
 .العمل
1 2 3 4 5 
أساعد زم�� في العمل عندما يعملون في ظروف  7
 .خطرة أو خطرة
1 2 3 4 5 
مهام أو ا�نشطة التي تساعد على  8 أقوم طواعية بال
 .تحسين ���مة في مكان العمل
1 2 3 4 5 
ة 9 هم مة ����الم  5 4 3 2 1 .أتجاهل لوائح ��
 5 4 3 2 1 .جراءات العمل� بخرقأنا  10
همة 11  5 4 3 2 1 .أنا أغتنم الفرصة ����الم
 5 4 3 2 1 .قواعد ���مة لتحقيق الهدف اتجاهأنا  12
همة بشكل أفضل  13  عندما تجاهلتلقد أنجزت الم
 .بعض القواعد
1 2 3 4 5 
تمنعني الشروط في مكان العمل من العمل وفقًا  14
 .للقواعد
1 2 3 4 5 
اختصارات تنطوي على مخاطر ضئيلة أو   أتخذ 15
 .معدومة
1 2 3 4 5 
 5 4 3 2 1 .أخرق القواعد بسبب ضغوط ا�دارة 16
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APPENDIX  F 
 Approval Letter to Collect Data from Hospital Belonging to Jordanian 













APPENDIX  G 
Approval Letter to Collect Data from Eight Hospital Belonging to Jordanian 
Ministry of Health in Irbid 
Abu-Obaidah, Al Yarmouk, AL-Ramtha, Princess Basma, Princess Badea', Princess 
Raya, Princess Rahma and Mua'th Bin Jabal. 
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APPENDIX  H 
Missing Value Output 
 
 N Mean Std. Deviation 
Missing No. of Extremesa 
Count Percent Low High 
MangCom1 515 3.12 1.260 2 .4 0 0 
MangCom2 516 3.04 1.227 1 .2 0 0 
MangCom3 514 3.02 1.222 3 .6 0 0 
MangCom4 515 3.11 1.172 2 .4 0 0 
MangCom5 514 3.02 1.084 3 .6 0 0 
MangCom6 515 3.33 1.192 2 .4 0 0 
MangCom7 514 2.95 1.176 3 .6 0 0 
MangCom8 515 3.23 1.219 2 .4 0 0 
MangCom9 516 3.29 1.175 1 .2 0 0 
SafTran1 515 3.27 1.204 2 .4 0 0 
SafTran2 513 3.45 1.129 4 .8 25 0 
SafTran3 514 3.12 1.166 3 .6 0 0 
SafTran4 515 2.95 1.227 2 .4 0 0 
SafTran5 513 3.17 1.150 4 .8 0 0 
SafTran6 515 3.39 1.048 2 .4 18 0 
SafCoFe1 516 2.92 1.187 1 .2 0 0 
SafCoFe2 516 2.91 1.121 1 .2 0 0 
SafCoFe3 514 2.88 1.192 3 .6 0 0 
SafCoFe4 514 2.99 1.205 3 .6 0 0 
SafCoFe5 516 2.90 1.111 1 .2 0 0 
SafRP1 514 2.73 1.187 3 .6 0 0 
SafRP2 515 3.09 1.211 2 .4 0 0 
SafRP3 516 2.86 1.130 1 .2 0 0 
SafRP4 516 2.82 1.172 1 .2 0 0 
SafRP5 512 2.83 1.161 5 1.0 0 0 
WISaf1 514 2.79 1.188 3 .6 0 0 
WISaf2 514 3.16 1.211 3 .6 0 0 
WISaf3 515 2.83 1.162 2 .4 0 0 
WISaf4 513 2.80 1.135 4 .8 0 0 
WISaf5 511 2.49 1.099 6 1.2 0 19 
SafPP1 513 2.60 1.092 4 .8 0 25 
SafPP2 512 2.46 1.139 5 1.0 0 18 
SafPP3 516 2.75 1.161 1 .2 0 0 
SafPP4 515 2.96 1.080 2 .4 0 0 
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SafPP5 515 2.72 1.097 2 .4 0 27 
CF1 516 3.14 1.106 1 .2 0 0 
CF2 516 2.78 1.084 1 .2 0 0 
CF3 513 2.78 1.099 4 .8 0 0 
WE1 515 3.65 1.154 2 .4 35 0 
WE2 513 3.66 1.061 4 .8 21 0 
WE3 512 2.75 1.116 5 1.0 0 0 
WE4 512 3.02 1.177 5 1.0 0 0 
WE5 515 2.78 1.134 2 .4 0 0 
WE6 515 3.12 1.156 2 .4 0 0 
SafCom1 517 3.95 1.033 0 .0 59 0 
SafCom2 515 3.93 1.036 2 .4 60 0 
SafCom3 512 4.01 .938 5 1.0 43 0 
SafCom4 514 3.84 .988 3 .6 0 0 
SafP1 514 3.87 .967 3 .6 0 0 
SafP2 511 4.02 .931 6 1.2 39 0 
SafP3 513 4.04 .976 4 .8 44 0 
SafP4 516 3.72 1.179 1 .2 0 0 
RB1 515 2.41 1.065 2 .4 0 24 
RB2 514 2.38 .992 3 .6 0 11 
RB3 514 2.96 1.158 3 .6 0 0 
RB4 512 2.38 1.061 5 1.0 0 26 
RB5 512 2.52 1.169 5 1.0 0 35 
RB6 510 2.83 1.177 7 1.4 0 0 
RB7 513 2.63 1.056 4 .8 0 29 
RB8 514 2.63 1.083 3 .6 0 32 
RB9 513 2.54 1.013 4 .8 0 20 









APPENDIX  I 
Content Validity Result 
(1) Management Commitment to Safety  
Rating of item by six experts: item rated 3 or 4 on a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 6 1.00 
3 √ √ √ √ √ √ 6 1.00 
4 √ √ √ √ √ √ 6 1.00 
5 √ √ √ √ √ √ 6 1.00 
6 √ √ √ √ √ √ 6 1.00 
7 √ √ √ √ √ √ 6 1.00 
8 √ √ √ √ √ √ 6 1.00 
9 √ √ √ √ √ √ 6 1.00 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 
Proportion       1.00 
 
(2) Safety training 
Rating of item by six experts: item rated 3 or 4 on a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 6 1.00 
3 √ √ √ √ √ √ 6 1.00 
4 √ √ √ √ √ √ 6 1.00 
5 √ √ √ √ √ √ 6 1.00 
6 √ √ √ √ √ √ 6 1.00 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 












APPENDIX I- Continued 
(3) Safety communication and feedback 
Rating of item by six experts: item rated 3 or 4 a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 6 1.00 
3 √ √ √ √ √ √ 6 1.00 
4 √ √ √ √ √ √ 6 1.00 
5 √ √ √ √ √ √ 6 1.00 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 
Proportion       1.00 
 
(4) Safety rule and procedures 
Rating of item by six experts: item rated 3 or 4 on a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 6 1.00 
3 √ √ √ √ √ √ 6 1.00 
4 √ √ √ √ √ √ 6 1.00 
5 √ √ √ √ √ √ 6 1.00 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 
Proportion       1.00 
 
(5) Workers involvement in safety   
Rating of item by six experts: item rated 3 or 4 on a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 6 1.00 
3 √ √ √ √ √ √ 6 1.00 
4 √ √ √ √ √ √ 6 1.00 
5 √ √ √ √ √ √ 5 0.83 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 
Proportion       0.97 
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APPENDIX I- Continued 
(6) Safety promotion policies 
Rating of an item by six experts: item rated 3 or 4 on a 4-point relevance scale   
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 6 1.00 
3 √ √ √ √ √ √ 6 1.00 
4 √ √ √ √ √ √ 6 1.00 
5 √ √ √ √ √ √ 6 1.00 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 
Proportion       1.00 
 
(7) Cooperation facilitation 
Rating of item by six experts: item rated 3 or 4 on a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 6 1.00 
3 √ √ √ √ √ √ 6 1.00 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 
Proportion       1.00 
 
(8) Work Environment 
Rating of item by six experts: item rated 3 or 4 on a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 6 1.00 
3 √ √ √ √ √ √ 6 1.00 
4 √ √ √ √ √ √ 6 1.00 
5 √ √ √ √ √ √ 6 1.00 
6 √ √ √ √ √ √ 6 1.00 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 




APPENDIX I- Continue 
(9) Safety compliance 
Rating of item by six experts: item rated 3 or 4 on a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 6 1.00 
3 √ √ √ √ √ √ 6 1.00 
4 √ √ √ √ √ √ 6 1.00 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 
Proportion       1.00 
 
(10) Safety participation 
Rating of item by six experts: item rated 3 or 4 on a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6  
2 √ √ √ √ √ √ 6  
3 √ √ √ √ √ √ 6  
4 √ √ √ √ √ √ 6  
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 
Proportion       1.00 
 
(11) Risky behaviour 
Rating of item by six experts: item rated 3 or 4 on a 4-point relevance scale  
Items  Expert 1 Expert 2  Expert 3  Expert 4 Expert 5  Expert 6 Experts 
 in Agreement 
I-CVI  
1 √ √ √ √ √ √ 6 1.00 
2 √ √ √ √ √ √ 5 0.83 
3 √ √ √ √ √ √ 6 1.00 
4 √ √ √ √ √ √ 6 1.00 
5 √ √ √ √ √ √ 6 1.00 
6 √ √ √ √ √ √ 6 1.00 
7 √ √ √ √ √ √ 6 1.00 
8 √ √ √ √ √ √ 6 1.00 
9 √ √ √ √ √ √ 6 1.00 
         
 1.00 1.00 1.00 1.00 1.00 1.00 S-CVI/Ave = 1.00 
Average expert  
 
Proportion       0.98 
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